
Region 
Contact 

Information 

Applicable 
countries/regions 

Working Hours Pricing Information 

America 888-688-8813 America, Canada 24 Hours 
Free of Charge for Fixed Line and 

Mobile Calls 

Europe/Asia +800-876-89999 

Netherlands, France, Spain, Switzerland, 

United Kingdom, Germany, Belgium, 

Denmark, Portugal, Sweden, Poland, 

Czech Republic, Slovakia, Finland, Israel, 

Austria 

24 Hours 

Fixed-line calls are free, while fees 

for mobile calls are based on the 

regulations of the mobile service 

provider and are billed as local call 

charges. (In Sweden, only fixed-line 

calls are supported.) 

Oceania 
+800-876-89999 

+11-800-876-89999 
Australia 24 Hours 

Fixed-line calls are free, while fees 

for mobile calls are based on the 

regulations of the mobile service 

provider and are billed as local call 

charges. 

Global 
(+86) 95339 

(+86-898) 95339 

International Area and Hong Kong, Macao, 

and Taiwan Regions of China 
24 Hours International Call 

 


